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Description automatically generated with medium confidence]
FMFN Business Center LP is seeking a self-motivated safety conscious individual who will be responsible for serving customers in person and via the telephone. The Customer Service Representative (CSR) is accountable for dealing with customer complaints, inquiries and processing transactions. CSR understands their role as a FMFN Group Petro Canada ambassador and provides positive brand experiences to all customers. This individual will also ensure that services are provided in a proper and safe manner.
Responsibilities
[bookmark: _Hlk506540719]Greet customers
Scan items, operate cash register, and process transactions, authorize gas purchases
Maintain the customer service and checkout area for prompt and accurate processing of orders
Stock merchandise; maintain facility cleanliness
Balance daily transactions
Working conditions
[bookmark: _Hlk535566282]7 days on, 7 days off; one week, 5:00 am – 2:00 pm, and the second week from 1:30 pm to 10:30 pm. Wednesday to Tuesday rotation 
Must be able to regularly move, lift, carry, pull, push and place objects weighting up to 20lbs
Prolonged standing, walking, lifting, squatting and bending
Qualifications
Previous customer service experience 
Training will be provided
WHY APPLY?
In addition to your Salary/Hourly earnings, we also offer the following after 3 months:
· Our commitment to accountability, respect for one another, and hard work.
· A benefits package with Insurance, Medical, Dental, and Vision coverage
· Employee and Family Assistance Program 
· We care a lot about your future, and we offer a defined contribution Registered Pension Plan
· An opportunity to work for a harmonious community with a rich culture that builds its economic and social success

HOW TO APPLY:
To submit a resume, please send an email to hr@fmfngroup.com. FM468FN would like to thank all applicants at this time; successful candidates will be selected and contacted accordingly.
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